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ESG at The RuMa Hotel and Residences
The RuMa Hotel and Residences has long been committed to preserving our natural resources for future generations. We believe that every little effort in conservation and preservation plays a role in helping the local hospitality industry flourish. The latest testament to our effort is the proud certification from the Global Sustainable Tourism Council (GSTC) as the first hotel in Peninsular Malaysia to achieve this.



Sharing Sustainability Efforts
In helping us achieve our environmental sustainability goals, we are guided by our own set of ESG policy. They cover the following
	Sharing of the importance of sustainability with our associates with adequate GSTC trainings including during orientations, on-the-job trainings and associate townhalls.
	Education of every guest who comes our way through various touchpoints including our hotel website and marketing platforms and in-room Green initiatives.
	Conscientious selection of vendors and suppliers with purchasing policies that align with ours, especially in sustainable practices like Fair Trade.
	Click here to learn more about our ESG policy.



Supporting Local Economy
We actively support local infrastructure and social community development via various corporate social responsibility projects. They include
	Conservation of natural resources.
	Support for the underprivileged community, indigenous groups, and animal preservation.
	Equal opportunity for local employment across all departments of the hotel.
	Opportunity platforms for local entrepreneurs by buying local whenever and wherever possible.



Preserving Culture & Heritage
The story of Malaysia makes the heartline of the hotel from brand story to design, an aspect we preserve through education with each stay via our unique design that reflects our local culture. Spot them in
	Kampung house pillars at the arrival corridor, an ode to authentic Malaysian hospitality.
	Kebayaku sculpture on the grand staircase, the artistic tribute to one of our national costumes.
	Kelarai weave apparent throughout the halls, a traditional mainstay of our local Malay culture.
	Antique balusters in the elevator lobby reminiscing once more the welcoming homes of old Malay kampungs.
	Culture of ‘Hostmanship’, a specially crafted guest experience that is uniquely Malaysian.
	Introduction of local arts and craft experiences available for hire upon request. These include partnerships with local brands like pewter workshop with Royal Selangor and more. 



Conserving The Environment
We have received a Gold Certification for the Green Building Index (GBI), beginning with the way our hotel has been built. We maximise benefits to the environment and minimize negative impact with a design purposed for saving water and energy. These features include
	Lighting by employment of 95% LED lights, all intuitively dimmable at different times of the day.
	Guestrooms that come with motion sensors for air-conditioning, lights, television and more.
	Cooling down system using cold water to distribute chilled air throughout the building. 
	Harvest of rainwater for watering of landscape.
	Pool treatment using salt instead of with chlorine.
	Maintenance of said cooling tower without the use of harmful chemicals. 




To really stay true to our numbers, our greenhouse emissions are checked and compared monthly to track usage. In 2024, plans are in place to have zero single use plastic in the hotel, for EV charging stations to be set up in the hotel parking lot, joining the current lots for hybrid and electric vehicles and carpooling drivers.
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E-NEWSLETTER SUBSCRIPTION

First Name

Last Name

First Name

Select a country / region
Select a country / region
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burma
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Central African Republic
Chad
Chile
China
Colombia
Comoros
Congo
Congo (Brazzaville)
Congo (Zaire)
Cook Islands
Costa Rica
Cote d'Ivoire (Ivory Coast)
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Federated States of Micronesia
Fiji
Finland
France
French Guiana
French Polynesia
Gabon
Gambia
Gaza Strip and West Bank
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hong Kong SAR, PRC
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Ivory Coast
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao SAR, PRC
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and The Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia and Montenegro (Yugoslavia)
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
Spain
Sri Lanka
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
The Gambia
The Holy See
Togo
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Virgin Islands
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
West Bank and Gaza Strip
Western Sahara
Yemen
Yugoslavia
Zaire
Zambia
Zimbabwe
Others
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Also subscribe to e-newsletters from URC Hotels












Please input first name.
Please input last name.
Please input email address.
Please input a valid email address.




×
Your subscription for our newsletter has been submitted successfully.
Thank you for your interest in The RuMa Hotel and Residences.







The RuMa Hotel and Residences
7 Jalan Kia Peng,
50450 Kuala Lumpur, Malaysia

T: +60 3 2778 0888

F: +60 3 2778 0999

E: information@theruma.com 
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